Note: The below settings are to be applied on the Content Manager server
and/or “publisher” server(s)

The steps are applicable for version: Tridion 2011, 2011sp1, 2013ga, 2013sp1
and SDL Web 8.x. Take a backup of the original file(s) first as a precaution as the
setting change could be easily not entered correctly or the .config is made mal-
formed for some reason.

1) In %windir%\Microsoft.net\Framework\v4.0.30319\config (and
%windir%\Microsoft.net\Framework64\v4.0.30319\config)

modify the machine.config as follow:

- Change allowExeDefinition from 'MachineOnly' to 'MachineToApplication' for 3 elements in that file:

<section name="commonBehaviors"......
<section name="machineSettings"......
<sectionGroup name="system.transactions"......

rosoft.NET\Framework\v4.0.30319\Config\machine.config
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machine.config |

SctionGroup. System Servicsliodel Version=4 0 0.0 Culture-neutral  FublicKeyToken-b?7abot6l1934s083" »
erviceliodel, Version=4.0.0.0, Culture-neutral, PublicKeyToken=b7725c5619342083" /5

vicelodsl. Version=4.0.0.0, Culture-neutral, PublicKeyToken=b7725c561834=089" #>

Hodel, Version=4.0.0.0, Culture=nsutral, PublicKeyToken=h7725c561934=0689" /5

sten.ServiceModsl, Version=4.0.0.0, Culture-neutral. PublicKeyToken=b?725c5619345089" />

on, Systen.Servigshodel, Version=d 0.0.0, Culture-neutral, PublicKeyToken=h77asctni34e089" allowDefinition="HachineOnly' allowExeDetinitifgs:echincTodpplication’ /3
n. Servicelodel, Version=4 . Culture=neutral, PublicKeyToken=b77a5c561934=089 = ——
ServiceModel, Version=4 0. 0.0, Culture=neutral, PublicKeyToken=b77a5c561934=089" />
on, SMDiagnostics, Wersion=4 0.0.0, Culture-neutral, PublicKeyToken=b7725c5619342089" allowDefinition="MachineOnly" allowExeDefinitiolg
on, Systen ServiceModel, Versiom=4.0.0.0, Culturs=neutral, Fubl):KEankEn b77a5c5619342089" 75
tingEnvironnentSection, System. ServiceModel, Version=4 0 EI ture=neutral, PublicKeyToken=h77a5c5619342089" allowDefinition="MachineToApplication
wicelodel. Version=4.0.0.0. Culture=neutral, Fuhl::KEyTnkEn ISPy

zotion Systew Sexvicebodel YVersion=d.0.0.0. Cultmresusuesal PublickeyToken-h77aSceelslisnsst />

en Servicelodel Routing. Version=4.0.0.0. Culturs-neutral. PublicKeyToken=31bf3856ad364535"

gSection, System.ServiceMedel Activities. Version=4.0.0.0, Culture-neutral, PublicKeyToken= AP TNTPICEIN

"MachineTokpplication® ~

guration BErvlDEMDdElADt1vat1DnEeDt)DnGrDup System ServiceModel. Version=4 0.0.0. Culture=neutral. PublicKeyToken=h77a5c561934e089">
tion. System ServiceModel. Version=4 0 0. Culturs=neutral. PublicKeyToken=b77a5c6619342089" />

System.Servicedodel, Version=4.0.0.0, Culture neutral, FublicKeyToken=b77a5cE61934e089" />

stem.Servicelodel, Version=4.0.0.0, Culture=neutral. PublicKeyToken=b77a5cB61924208%" >

sctionGroup, System Transactions, Version=4.0.0.0, Culturs=nesutral, PublicKeyToken=b7725c961934=089, Custom=null">
on, Systen. Transactions, Version=4.0.0.0, Culturs=neutral, PublicKeyToken=b77a5c%61934e089, Custom=null" />
on, Systen. Transactions, Version=4.0.0.0, Culturs=neutral, PublicKeyToken=b7725c%61934e089, Custom=null" allowDefinition="Machin=Only" allovExeDefinitidp="MachineToApplication' ->

eb, Version=4.0.0.0, Culture-neutral, PublicKeyToken=b03f5£7£11d50a3a">

onSection, Systen Web, Version=4.0.0.0, Culture=neutral, PublicKeyToken=b03f5£7£11d50a3a" allowDefinition=" Ha‘:hlnETDAppllcaL)\jn sy
Web, Version=4 0.0.0, Culture=neutral, PublicKeyToken=bD3f5f7f11d50a3a" allowDefinition="MachineTohpplication” />

b, Version=4 0.0.0, Culture=neutral, Puhl1:KeyTnkan BO03fSF7f11d50a3a" ~>

ystem Web, Version=4 0.0 0. Culture=neutral. PublicKeyToken=b03f5f7f11d450a3a" >

Version=4 0.0 0. Culture=neutral. PublicKeyToken=b03f5f7f11d50a3a" />

ersion=4 0.0 0. Culture=neutral. PublicKeyToken=b03f5f7f11d50a3a" requ)re?erm)ss1nn=”falsa“ s

Version=4 0.0.0. Culturs=neutral. PublicKeyToke 03f5f7f11d80a3a" ~»

Add these setting before </configuration> element...

<system.transactions>
<defaultSettings timeout="01:00:00" />
<machineSettings maxTimeout="01:00:00"/>
</system.transactions>



fadd name="As=pHEtD
¢oproviders:
<omenberships
(profile:r
{providers:
<add name="A=pH=tS
{sproviders:
<sprofiles
<roleManager:
sproviders:
<add name="A=pHetS
¢add name="A=pHetl
¢sproviders:
¢ roleManager:
¢szysten. webs

em. transactionss
¢defaultSettings timeout="01:00:00" .
{machineSettings naxTimecut="01:00:00"
szysten. tranzaction=sr

¢soconfiguraty

2) Next, in ...Tridion\bin\TcmServiceHost.exe.config, add an element call <serviceTimeouts
transactionTimeout="01:00:00" />

(The added element should reside inside <behaviors>/<serviceBehaviors>/<behavior
name="Tridion.ContentManager.ServiceHost.WindowsServiceHost.CoreServiceBehavior">

Note: The setting is case-sensitive...and in Web 8 system, the
entry should already be there..so all you have to do is increase
the value.
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<~basehddres=es:>
< host >
(szeryice:

F & y Bl o P e
{zervicelebug includeEzceptionDetaillnFault=s="trus"->
{dataContractSerializer maxltemsInObjectGraph="2147483647" >
{|l—— Thiz "serviceCredentials" =ection must be enabled for message-lewel LDAP authentication
Ll —=
¢zerviceCredentials type="Tridion. Security. IdentityModel  LdapSecurityTolkenCredentials, Tridioc
suzerHamsiuthentication custonlUzerHansPassvordValidatorType="Tridion. Security . IdentitvHodel
uzerHansFasswordValidat iondode="Custon" ~»
{szerviceCredentials:
—_
{l— This "serviceCredentials" =section mus=t be enabled for message-level authentication using
{l— TU=zage directions: Be =ure to =et the right CH wvalue and =tore for the certificate ——:»
ol—
{zerviceCredentials:
¢zerviceCertificate findValue="CH=localho=t" storeHame="Hy"-»
¢szerviceCredentials:
-
¢l=—— The ClaimsPrincipaliuthorizationPolicy policy is= regquired for LDAP authentication. ——»
{|l— Hote: Enable it only when federated authentication mechanism iz not used —:
g l—
cmervicedbuthorization:
¢authorizationPolicies:
<add policyType="Tridion. Security. IdentityModel ClainsPrincipaliuthorizationPolicy, Tridion. S
¢~ authorizationPolicies:
¢remervicsbuthorizations
—_

¢ | —HOTE: default serviceThrottling ssettings in HET 4.5: mnazConcurrentSessions=100%{CPU coun

3) Add attributes "closeTimeout", "openTimeout", "receiveTimeout" and "sendTimeout" to binding
name="CoreService_netTcpBinding"
(inside <bindings>/<netTcpBinding><binding name="CoreService_netTcpBinding"....>

Note: The attributes are case-sensitive and they can be on the same line. For the example screenshot
below, they are shown on individual line for clarity
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‘- listenerss:
< SEOUTCE
c@zource nane="Systen.Servicelodel Mesz=zagelogging" switchValus="Information":
¢listensrs:
<add name="=vclog" ~»
¢slisteners:
< AzoUrce >
——2
¢ |—TIncomment =ource below to enable WIF tracing——:
£ l—
czource namne="Hicrosoit. IdentitvModel" switchValue="Verbose":
<listensrs:
<add name="svclog" >
¢slisteners:
< Szource
-2

{sEources>

¢sharedlisteners=s:
¢l— Specify path to WCF trace file below. Hote: the specified directory must exist. ——3
¢l— MS Service Trace Viewer utilitvy (SvcTraceViewer.exe: part of Tindows SDE) can be used

<add name="svclog" type="Sy=ten Diagnostics EmllriterTracelistensr" initializeData="C:~Temng
< zharedlistensrs:
ctrace autoflush="tru=s"-:
< system.diagnosticss
<aysten . servicelodel »
¢diagnostics>
<messagelogging logEntireMes=zage="trus" logMe=szsagesitServicelevel="tru=s" loglesz=szagesAtTran:
¢sdiagnostics>
¢hindings=>
<netTecpBinding:
¢binding name="CoreService netTocpBinding" transactionFlow="trus" transactionProtocol="0l:
naxkeceivedifessageSize="10455760"
ctS=eTinecut="01:00:00
openTimecut="01 :00:00"
receivelimeout="01 00:00"
endTimeout="01 00:00":

<readerQuotas maxStringContentlength="10485760" maxirravlength="10485760" >

¢l— For LDAP authentication of message credential=, u=se the following =sttings: —-3
< —

<zecurity mnode="MHes=zage":

4) Increase timeout setting in ..Tridion\web\webui\webroot\web.config
- increase ‘sendTimeout’ and ‘receiveTimeout’ attributes in <bindings>/ <webHttpBinding>/<binding
name="Tridion.Web.UIl.ContentManager.WebServices.WebHttpBindingConfig

Note: The example here is for Http. If your Content Manager does use https in its protocol, make the
increase/change to the Https section as well.
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‘Web.config } Docurment] | TemServiceHostexe config

<s=y=tem webServer:
<systemn. servicedodsl >
<serviceHostingEnvironment aspNetCompatibilityEnabled="true" multipleSiteBindingsEnabled="true":
¢!— The attribute "multipleSiteBindingsEnabled" was introduced in net 4 and removes the need of http module: Tridion. Web ServiceModel HttpSwcFPort
¢ l=— For https protocol and-or multiport comfiguration. uncommsnt this.
There should be a <add ~» entry for sach unigque combination of protocol and hostname that is configured in IIS Bindings
<baseiddressPrefizFiltersy
<add prefiz="http /~hostnams:portnunbsr s
<add prefix="https:- hostnams"->
<sbasedddressPref izFilters>
-
Rabprironnent >

-.1nd1ngs>
<webHttpBinding»
¢!— For http ——»

="Tridion. Web. UT CDntentManager WebServices WebHttpBindingConfig” useDefaultVebProxy="trus" bypassProzyinlocal="tru="
S naxBuf ferSize="2097152"

receivelinscut o
sendTimeout="01 05:0

B X¥Arraylength="81920" maxBytesPerRead— 5120" maxDepth="32" maxNameTableCharCount="01920" maxStringContentlength="2097152">
<security mode="TransportCredentialOnly”»

¢|— For LDAP-550 autheticated =sites, change clientCredentialType to 'Hone'. otherwise use 'Windows' —-3>

<transport clientCredentialType="Uindows"~>
</security>

. uncomment this and all the endpoints that are using it. Also add https binding in IIS
<binding name="Tridion.Web. Ul ContentManager. WebServices.WebHttpsBindingConfig" maxReceivedMessageSizes
<reader{uotas maxzhrraylength="81920" maxBytesPerRead="5120" maxDepth="32" maxNaneTableCharCount="8
<zecurity mode="Transport":
<transport clientCredentialType="Uindows" >
<sEEcUrity
< binding>

97152" nazBuffe
20" ma=String

</webH§tpEind1ng>

5a) Increase various timeout setting in ..Tridion\webservices\web.config. Essentially, any bindings in
that web.config such as in <basicHttpBindings> and <netTcpBinding>.

Also, add <serviceTimeouts transactionTimeout setting like the one listed in step #2.

Note: The 2 hour (“02:00:00”) in the example screenshot below, of course, can be set to 01:00:00 just
like other web.config files but here | set to 2 hours instead as this web.config is used by Content Porter
and we’ve seen large Content Porter import might need longer timeout.

File Edt Search VYiew Tools Macros  Configure  Window  Help
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D:\Tridion'ywebservices' Web.config ]’D:'l,Tridionlweb'l,WebUI'l,WebRDot'l,Web.c... ]

¢ system. diagnostics:>
¢system.servicedodel >
< |—— ASP HET compatibility mode mu=t be enabled for transport-level LDAP authentication ——3
<zerviceHostingEnvironment aspHetCompatibilityEnabled="true" nultipleSiteBinding=Enabled="tru="-3
<diagnostics:
<me=z=zagelogging logEntireMes=zage="truse" logHe=sszage=AtServicelevel="trus" logle=z=zage=zitTransportlevel="fal=s" nazles=age
</diagnostic=»
<binding=:
<ha=zicHttpBindings
¢l—— increase all from 10485760 to 2147483647 ——»
<binding name="CoreService baszicHttpBinding" maxReceivedHessageSize="2147483647"»
{readerQuotas maxStringContentlength="2147483647" nagdrraylength="2147483647" >
{zecurity mode="Transzport":

¢l—— For LDAP or 550 authentication of transport credentials, use clientCredentialType="Hone" ——:3
¢transport clientCredentialType="Hons" 3
{s/zecurityy
<-binding

pload basicHttpBinding" maxReceivedMessageSize="209715200" transferMode="StreansdResponze" me

{=ecuri wadss ZportCredentialinly”
¢l— For LDAP or S50 suthentication of transport credentials, use clientCredentialType="Nons" ——3»
¢transport clientCredentialType="Hone" >
{SEecurity’
< binding:»

| Ya=sicHttpBinding” maxRecelvedMessageSize="209715200" transferMode="StreamsdRequest"” nesss

{zecurity node
<~binding:
<binding name="TIn
"Mtom" sendTimeou

{zecurity node

nDownload basicHttpBEinding” mazReceivedMesszageSize="2147483646" transferMode="Strean

¢l—— For LDAP or 550 authentication of transport credentials, use clientCredentialType="Hone" ——:
¢transport clientCredentialType="Hones" -~
(sszecurityi]
<~binding:

<binding name="InportEzport_Streanlpload
"StreansedRequest" messageEncoding="MHtom"
<zecurity mnode="Transport" »:
<readerQuotas maxDepth="2147483047" maxStringContentlength="2147483647" max
naxHaneTableCharCount="2147483647" >
<~binding>
<sbasicHttpBinding:

Fa=icHt tpBinding"
eceiveTimeout="02:00

ngzlecelvediessageSize="214

rravlength="21474583647" naxBytesPerReac




File Edit Search Wiew Tools Macros Configure  Window  Help
BERE LBB o TIDY LB Fat Tl e e » 2
=

D4 Tridion'.webservices' Web.config rD:'LTridionlwebIWebUHWebRootIWeb‘c‘ . ]

<endpoint address="wzFederationHttp" binding="w=z2007FederationHttpBinding" bindingConfigquration="CoreService wsFeder
namne="wzFederationHttp" bindingHamespace="http: - wyw.=zdltridion con<ContentHanager-CoreService 2013"
contract="Tridion. ContentManager CoreService. ISessionAvareCoreService2013"
<identity:
<dns walus="localhost" />
< identity>
<~endpoint »
—
{SEErVicer
<zervice behaviorConfiguration="Tridion. ContentManager ServiceHost IISHost  CoreServiceBshavior" name=
"Tridion ContentManager ServiceHost I1SHost  ImportExportService?013" >
<endpoint address="basicHttp" binding="baszicHttpBinding" bindingConfiguration="CoreService basicHttpEinding" names="basic
"http:~wwyw. =dltridion. con-ContentManager-InportEzport ~2013" contract="Tridion. ContentManager. ImportEzport Service. IImpc
<endpoint address="streanlDovnload basicHttp" binding="ba=zicHttpEinding" bindingConfiguration="ImnportExport StreamDownlos
"streamDownload basicHttp" bindingWamespace="http: - “www. =sdltridion. consContentHanager-ImportEzport-2013" contract=
"Tridion ContentManager ImportExport Service. IImportExportStreanlDovnload?013" #3»
<endpoint address="streanlpload_basicHttp" binding="basicHttpBinding" bindingConfiguration="ImnportExzport_Streanlpload bas
"streanpload_baszicHttp" bindingHamespace="http: wyw. =dltridion con ContentManager-InportEzport-2013" contracts=
"Tridion.ContentManager . InportExport  Service. IInportExportStreanlpload2013” #»
<endpoint address="mexz" binding="mnezHttpBinding" name="mexz' contract="IHetadataEzchangs" -~
{SBErVicer
</sErvices:
<behaviors:
<serviceBehaviors:
<behavior name="Tridion.ContentHanager . ServiceHost . IISHost  CoreServiceBehavior":
{dataContractSerializer maxItemSInOhjectGraDh "214?48364?" £y
<serviceMetad tEnabled=

&

"trus" S

¢l—— added here for content porter import of large package
<zerviceTinsouts transacticmm "02:00:00" ~»

¢l— Thi=z 1 =dentials" section must be Bnabl Sge—level LDAP authentication ——:»

{l—— 08-26-2014 origina nel changse to 7.1.0.52 to === if it works for cp import ——>
<Serv1ceCrBdBntlals type="Tridion . Security. IdentltyMDdel IdapSecurityTokenCredentials, Tridion. Security, Version=7.1.0
PublicKeyToken=ddfc895746ebesbhb" »

cuzerHamsiuthentication custonUserHameFPasswordValidatorType="Tridion . Security . Identitvylodel  LdaplzerHaneFaszswordVali

Version=7.1.0.25, Culture=neutral. PublicKeyToken=ddfci895746=besth”

userNanePasswordValidationMode="Custon”

< serviceCredentialssy

5b) For SDL Web 8, out of the box install might have some timeout
setting set a 1 minute, which might not be enough.....so check these
various timeout setting in the ...sdlweb\web\web.config to ensure
they have ample time...

File Edit Search Miew Tools Macros Configure Window Help
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Web.config | installService.ps1

<~behavior»
P
For custom certificates, configure the clientCertificate and serviceCertificate - adjust the store locations, store names and subject names for vour certificates
Client certificate iz used to issue SAML tokens, and service certificate represents the CorsService host.
Hote: check and update the Version of Tridion ContentManager CoreService. Client below
<behavior name="CoreService_SamlBehavior">
<clisntCredentials type="Tridion ContentManager CoreService. Client . Sscurity.ClaimsClientCredentials, Tridion ContentManager CoreSsrvice Client, Wersion=8.1.0.1287,
<clientCertificate storelocation="LocalMachine' storeName="TrustedPeople" =509FindType="FindByThunbprint" findValus="abodefl1234567890abodefl1234567890abodef12" />
<serviceCertificate:
<defaultCertificate storslocation="Locallachine' storsNams="TrustedPeople” x509FindType="FindByThunbprint” findValus="abcdefl234567890abodef1234567830abodsf12"
<reerviceCertificates
</clientCredentialss
<«~behavior:
-
</endpointBshaviorss
<“behaviors:
<bindings:

<l—- zendTimecut iz sbout the entire operation. incl. traffic. Defsult: 1 min. ——>
<netTcpBinding»
<binding name="CoreService netTcpBinding' transactionFlow="trus" transactionProtocol='OleTransactions" maRREEElVEdHESSEgESlZE*"2147433647 LﬁﬁnﬂTImPnu':“HT Ll Ol I
<reader(uotas maxStringContentlength="2147483647" maxdrraylength="2147483647" maxBytesPerRead="2147483647" naglenthen Lablall, ELER RN
<~binding>

<binding name="StreamDovnload _netTocpBinding' mazReceivedMessageSize="2147483647" transferMode="StreamedResponss] sendTimeout="01:10:00" 3
¢binding name="Streamlplosd netTopBinding” maxReceivedessageSize="2147482647" transferModes"StreansdRequest” rpceiveTimeout="01:10:00" sendTimsout="01:01:00" >
< netTepBinding:
<customBinding>
<binding name='CoreService_netFederationTcpBinding'] sendTimeout="01:01:00">
<transactionFlov transactionProtocol="OlsTransac =
<sscurity authenticaticnModes'SecureConversation’ requirebecurtytonterttencellations=’trus’ requireSignatureConfirmation="false’>
¢secureConversationBootstrap authenticationModes="IssuedTokenForCertificate” rEqulrESlgnaturECEnf1rmat1Dn7”falsE kS
<!—— For asymmstric key configuration. uss keyType="AsynnstricKey' and remove the kevSize attribute ——
(l—— For SAML 1.1 conplisnce, use tokenType='http: - docs.casis-open.org vss/oasis-wes—saml—token- proflle 1. 1#SAMIVL 1" ——>
¢issuedTokenParamnsters tokenType="http:.~~docs.casis-open.org- wss/oasis-vss-saml-token—profile-1.1#SANLVZ 0" keySize="256" keyType-'SymmetricKey" /3
</secureConversationBootstrap>

5c) Increase ‘sendTimeout’ in <binding name="StreamDownloading_netTcpBinding” ...... in
..SDLWeb\bin\TcmSearchIndexer.exe.config



" TemSearchindexer.exe.config

- X

d name=
d name="Event Text Formatter' template='{message}s#zh &#=h Component: [keyvalue(component)}édxd: Errorcode: {keyvalue{errorcode) Ha#sd: User
natters:
gorySources:
d switchValue="A411" name="Tridion.Contentlanager LogCategory” >

listeners:

<add name="Tridion Console Trace Listensr" ~»
“listeners»
dd>
d switchValue="A411" name="General" >
egorySources:

ialSources>»

lEvents switchValue="Information" name="4ll Events"»

listeners>

<add name="Tridion Ewent Log' />
#listenersy
llEvents>
tProcessed switchWValue="All" name="Unprocessed Category" >
rors switchWValue="211" name="logging Errors &amp: Warnings" >
cialSources:
ngConfiguration:

servicedodel »
nosticss
==agqelogging logEntirsMessage="fzl=e" logHes=zagesAtServicelevel="fal=e" logMessagesitTransportlevel="falze" >
gnostics>
ings>
tTocpBinding»

race Text Formatter' template="{timestamp(HHE:mm:ss f£fff)} &lt;{win32ThreadIldlégt; {messagel’ type='"Hicrosoft. Practices.Enterpriselibrary—
Tkeywa ™

binding nams="CorsSsrvice_netTopBinding" transactionFlow="trus" transactionProtocol="USAtonicTransactionll' mazReceivedMessageSize="2147483647">

<readerQuotas maxStringContentlength="21474083647" naxhrraylength="2147483647" ~»

sbinding>
binding name="StreanDownload netTopBinding” maxReceivedMessageSize="2147483647" transferMode="StreanedResponke” sendTimecout="01:10:00" 73
etTcpBinding »

dings>

o

6) Increase COM+Application's Transaction timeout to 3600 (maximum value, do not use anything
higher)

pEnY

omponent Services )
Default Protocols | COM Securty | MSDTC

General Options | Default Properties

)

. File Action WView Window Help

€= |77 IXRE = HFIL] _
— Transaction Timeout

[_7 console Root Mame <

E & C;c_:mpnnent Services 'E-'?CDM+ Explol Transaction timeout (seconds):
= | | Computers £ oM+ OC De
=
=l ksl My Computer

| COM+ Applications

| DCOM Config
‘_] Running Processes
| Distributed Transac

2 coM+ Utlitie -
B 0

2 coM+ Utiitie

‘g—’ Microsoft FTF Application Proxy RSM:

2 sDL Tridion C

i i
= & Event Viewer (Local) 6 system Appi
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System
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Leam more about getting these properties.
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7) Increase "session transactionTimeout" in Tridion.ContentManager.config
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Tridion.ContentManager.config rWeb.conﬁg rTcmServiceHost.exe.conﬁg ]

1) titleRe=zource iz opticonal. if titleFeszource i= not provided then the wvalus

Exanple:
¢add id="1025" name="FProject" titleReszource="lblProjectlWorkflowType" >
—
csworkf lowvTypes:
{stypelegistrys
{queulng:
{quUeNsSConsuUnSrs >
¢clear
¢add name="Fublisher (rendering)" gueueld="1" confld="1" port="1150" pollinglnterva
filter -
¢ add:
¢add name="Fublisher (deploving)" gqueueld="2" confld="1" port="1151" pollinglnterva
filter -
¢ add:
¢add name="Search" gqueueld="3" confld="1" port="115Z" pollinglnterval="0":
filter -
¢ add:
¢add name="Workflow Agent" gueueld="4" confld="1" port="1153" pollinglnterwval="30":>
filter -
¢ add:
¢add name="Batch Proces=zor" gqueuseld="5" confld="1" port="1154" pollinglnterval="30"
<filter -
¢ add:
<squens_onsuners:
{ogquening
<workflow startWorkflowOnEollback="fal=e" workflovigenticcountUri="tcm: 0-3-65552" worki
<tridiDn.chtentmanager>
AL atanIlmlt—"D" I
TN

I-.IIIIIIII

fal ] : i
xmlns—"http ST LW Drg/2DDI/D4/xmlenc#">
¢Encryptionethod Algorithm="http <swww wi org -2001l-04 zmlencitripledes—chbc" @
¢KevInfo Emlns="http:wwuw w3 org- 200009 =mld=ig#":
{EncrvotedKev zmnln=="htto  swyw w3 org - 2001l-04-mmlenct":

8) For any processes (such as rendering, database connection) that takes a long time to execute,
consider extending these timeout in the Tridion Snap-in as well.
To make it easy, you can add another zero to the settings that were already there:

Note: The values above are just suggested number. These values have accommodated most scenarios but might
not meet your particular situation so will need more tuning to meet your needs.

Tridion Content Manager - [Console RootSDL Tridion Content ManageryTimeout settings]

File  Action  ‘iew Favorites  Window  Help

= nE 2 BE P

~ Console Root Description * Current value
a EDL Tridion Content Manager j.thiIIisechds befare a time out error is generated when rendering (0 for no timeout) 1200000
I ’ﬁ Management server settings ,_?'J:Seconds before a time out error is generated when establishing a connection to the datatfase 300

&3 Publisher settings
# Database settings
3 JQ Search settings
General settings
i&} Workflow settings
I ‘ Event Triggers
g Internationalization
£, Directory Services
~ Impersonation Users
| Tirneout settings
| Publish and render options
| Queuing settings
£, Single Sign On

|38 Secands before atime out error is generated when executing a long queny 60000
|28 Seconds before a time out eror is generated when executing a queny 500




9) For timeout setting related to the use of powershell commandlet such as Remove-
TcmQueueMessages, for example, edit the TcmBatchProcessor.exe.config ( under

. %TRIDION_HOME%\bin folder) and add various timeout attributes in the “CoreService_netTcpBinding”
binding under <netTcpBinding> element as seen below

[ DASDLWeb\bin\TemBatchProcessor.exe.config - Notepad=+
File Edit Search View Encoding Language Settings Macro Run Plugins Window ?

. = = | = =

o B3 chBldhkoe(anm < EE |1 ERERa® | ® B
5] TemBatchProcessoriex corfg (1 |

26 E <add switchValue="All" name="Tridion.ContentManager.logCategory">

27 = <listeners>

28 <!--add name="Tridion Console Trace Listener" /-->

29 r </listeners>

30 r </add>

<add switchValue="All" name="General" />
</categorySources>
<specialSources>

<allEvents switchValue="Information" name="All Events">

<listeners>
<add name="Tridion Event Log" />
F </listeners>
F </allEvents>
39 <notProcessed cnValue="All" name="Unprocessed Category" />

<errors switeh "A11" name="Logging Errors &amp; Warnings" />
</spscialSources>

</loggingConfiguration>

F] <system.serviceModel>

= <bindings>
5 =] <netTcpBinding>
46 <!-- adgefed - TTTPWEES Lor batching processing
“Finding name="CoreService netTepBinding" transaction
closeTimeout="01:00:00" openTimeout="
Conrentlengt!

T as Remove-ToWITE -
x ctionProtocol="WSAtomicTransaction ReceiveddessageSize="2147483647"
00" sendTimeout="01:00:00">
2147483647"

o

49 <red
</binding>
51 </netTcpBinding>
52 </bindings>
3 = <client>

10) After all the changes are applied, restart Tridion COM+, lISReset and all Tridion services for the new
settings to take effect



